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“

Strip-till
saves the soil

I had to reduce tilling in order to leave behind
more organic matter, which retains moisture
and prevents erosion from water and wind.”
– Jon Whatley
Eddie Seal

A South Texas farm family adopts conservation practices to stop their soil from blowing away.

Eddie Seal

Stubble from last
year’s crop will
decompose and
contribute nutrients to the soil.

S

outh Texas farmer Jon Whatley
won’t ever forget Easter Sunday,
2005. While his family attended
church, he drove a tractor in a last-ditch
effort to save their crops from a sandstorm.
“My father and I ran sand-fighter plows all
day,” Jon recalls, referring to an implement
that roughens up the soil so it doesn’t blow
away. “But we were only able to save twothirds of our crops. I remember thinking
‘There’s got to be a smarter way to stop the
sand from sawing off our seedlings.’
That’s when I realized I needed to partner
with Mother Nature — not work against her.”

Farming near the Coast
Like three generations before him, Jon
farms near Odem, just a few miles from
the Texas Gulf Coast. With his wife, Kelly,
and their sons, Payne and Jackson, he
operates J&K Whatley Farms. Together,
the Texas Farm Credit customers produce
cattle, cotton, corn and grain sorghum.
After the family’s crop losses in 2005, Jon
knew traditional dryland farming practices
22

wouldn’t work anymore. Instead, conservation-focused methods were the way to go,
starting from the ground up.

Reducing tillage
“Healthy soil became my No. 1 goal,” he
explains. “I had to reduce tilling in order to
leave behind more organic matter, which
retains moisture and prevents erosion
from water and wind. No-till was not an
option. So, I used a hybrid of no-till and
conventional till.
“Now I use conservation strip-till,” he says.
“I till the strips where I plan to seed. In
between the strips, l leave the ground in
its natural state to allow organic matter
to build.”
The Whatleys have adopted additional
sustainable soil and water conservation
measures. Many of these are administered by the San Patricio Soil and Water
Conservation District and the USDA’s
Natural Resources Conservation Service.
Techniques include crop rotation, terraces,
grassed waterways, surface roughening
and controlled traffic farming, which

minimizes soil
compaction.

JON AND KELLY WHATLEY
J&K Whatley Farms
Odem, Texas
The Whatleys finance farmland,
operating expenses and equipment with Texas Farm Credit.

“We implement
conservation
programs as directed by government guidelines,” Jon says. “Then over time, we modify
them to make them work for our operation and our goals. The benefits, such as
better nutrient and water retention in the
soil, don’t happen right away. It’s definitely
a process. We often don’t see real results
until three or four years later.”

Building organic matter
Jon points out that the family’s conservation practices return organic matter and
nutrients to the soil.
“Organic matter retains moisture, so it’s
not lost to evaporation and erosion. As it
decays, the matter releases nutrients that
are available for the next plants,” he says.
“When I used to plow and disk, I was
trying to get rid of organic matter because
I thought it created issues. Now I want
as much organic matter as I can get in
the soil.”
LANDSCAPES

Conservation plays an important role in
the Whatleys’ cow-calf operation, too.
They control brush, cross-fence pastures
and manage grazing to prevent runoff.
“One way we manage grazing is through
water traps,” Jon says. “Think of a bicycle
spoke with water in the middle. We rotate
grazing around, and cows always go to the
water trap. We move grazing to each spoke
to keep grass fresh and growing. We never
overgraze spokes.”

Earning 2020 Conservation Farmer title
For their conservation work, J&K
Whatley Farms was awarded the 2020
Conservation Farmer title from the Texas
State Soil and Water Conservation Board
and the Association of Texas Soil and
Water Conservation.
Texas Farm Credit believes it’s an honor
the Whatleys richly deserve.
“The Whatleys are good-hearted people
who have a passion for farming and strive
to be good stewards of the land,” says Texas
Farm Credit Branch Manager Jason Floyd.
“They stay educated and surround themselves with knowledgeable people.”
S U M M E R 2 0 21

tool, they’ve been supportive.
They’re like family.”

Making good business sense
Looking toward the future,
the Whatleys believe farming
with conservation in mind
makes both good business
and long-term sense.

Courtesy of the Whatley Family

Jon Whatley plants cotton between strips of stubble left from last year’s milo crop. Strip-tillage helps to build organic
matter, retain moisture and prevent soil erosion, a common problem near the windy Texas Gulf Coast.

Kelly and Jon Whatley make it a priority to be good environmental stewards of their fourth-generation family farm near
Odem, just 10 miles from the Texas Gulf Coast.

Jon and Kelly have financed farmland
and operating expenses with Texas Farm
Credit’s Robstown branch since 2013.
“We couldn’t do what we do without Texas
Farm Credit,” says Kelly, who manages
the farm’s bookkeeping and social media
accounts. “When we’ve needed to buy different equipment, such as a vertical tillage

“Yes, we want healthy soil
and clean water and air right
now and also for the next
generation,” Kelly says. “But
there’s a financial component,
too. We’re saving money and
fuel when we spend less time
tilling on a tractor, which
means less wear and tear on
our equipment.”

Kelly also appreciates another bonus of
conservation farming.
“When we first built our house on the
farm, no wildlife existed,” she says. “Since
we’ve shifted to our conservation practices,
we see squirrels, skunks, rabbits, coyotes
and all kinds of birds. I love it!”  SSR
23

“

Strip-till
saves the soil

I had to reduce tilling in order to leave behind
more organic matter, which retains moisture
and prevents erosion from water and wind.”
– Jon Whatley
Eddie Seal

A South Texas farm family adopts conservation practices to stop their soil from blowing away.

Eddie Seal

Stubble from last
year’s crop will
decompose and
contribute nutrients to the soil.

S

outh Texas farmer Jon Whatley
won’t ever forget Easter Sunday,
2005. While his family attended
church, he drove a tractor in a last-ditch
effort to save their crops from a sandstorm.
“My father and I ran sand-fighter plows all
day,” Jon recalls, referring to an implement
that roughens up the soil so it doesn’t blow
away. “But we were only able to save twothirds of our crops. I remember thinking
‘There’s got to be a smarter way to stop the
sand from sawing off our seedlings.’
That’s when I realized I needed to partner
with Mother Nature — not work against her.”

Farming near the Coast
Like three generations before him, Jon
farms near Odem, just a few miles from
the Texas Gulf Coast. With his wife, Kelly,
and their sons, Payne and Jackson, he
operates J&K Whatley Farms. Together,
the Texas Farm Credit customers produce
cattle, cotton, corn and grain sorghum.
After the family’s crop losses in 2005, Jon
knew traditional dryland farming practices
22

wouldn’t work anymore. Instead, conservation-focused methods were the way to go,
starting from the ground up.

Reducing tillage
“Healthy soil became my No. 1 goal,” he
explains. “I had to reduce tilling in order to
leave behind more organic matter, which
retains moisture and prevents erosion
from water and wind. No-till was not an
option. So, I used a hybrid of no-till and
conventional till.
“Now I use conservation strip-till,” he says.
“I till the strips where I plan to seed. In
between the strips, l leave the ground in
its natural state to allow organic matter
to build.”
The Whatleys have adopted additional
sustainable soil and water conservation
measures. Many of these are administered by the San Patricio Soil and Water
Conservation District and the USDA’s
Natural Resources Conservation Service.
Techniques include crop rotation, terraces,
grassed waterways, surface roughening
and controlled traffic farming, which

minimizes soil
compaction.

JON AND KELLY WHATLEY
J&K Whatley Farms
Odem, Texas
The Whatleys finance farmland,
operating expenses and equipment with Texas Farm Credit.

“We implement
conservation
programs as directed by government guidelines,” Jon says. “Then over time, we modify
them to make them work for our operation and our goals. The benefits, such as
better nutrient and water retention in the
soil, don’t happen right away. It’s definitely
a process. We often don’t see real results
until three or four years later.”

Building organic matter
Jon points out that the family’s conservation practices return organic matter and
nutrients to the soil.
“Organic matter retains moisture, so it’s
not lost to evaporation and erosion. As it
decays, the matter releases nutrients that
are available for the next plants,” he says.
“When I used to plow and disk, I was
trying to get rid of organic matter because
I thought it created issues. Now I want
as much organic matter as I can get in
the soil.”
LANDSCAPES

Conservation plays an important role in
the Whatleys’ cow-calf operation, too.
They control brush, cross-fence pastures
and manage grazing to prevent runoff.
“One way we manage grazing is through
water traps,” Jon says. “Think of a bicycle
spoke with water in the middle. We rotate
grazing around, and cows always go to the
water trap. We move grazing to each spoke
to keep grass fresh and growing. We never
overgraze spokes.”

Earning 2020 Conservation Farmer title
For their conservation work, J&K
Whatley Farms was awarded the 2020
Conservation Farmer title from the Texas
State Soil and Water Conservation Board
and the Association of Texas Soil and
Water Conservation.
Texas Farm Credit believes it’s an honor
the Whatleys richly deserve.
“The Whatleys are good-hearted people
who have a passion for farming and strive
to be good stewards of the land,” says Texas
Farm Credit Branch Manager Jason Floyd.
“They stay educated and surround themselves with knowledgeable people.”
S U M M E R 2 0 21

tool, they’ve been supportive.
They’re like family.”

Making good business sense
Looking toward the future,
the Whatleys believe farming
with conservation in mind
makes both good business
and long-term sense.

Courtesy of the Whatley Family

Jon Whatley plants cotton between strips of stubble left from last year’s milo crop. Strip-tillage helps to build organic
matter, retain moisture and prevent soil erosion, a common problem near the windy Texas Gulf Coast.

Kelly and Jon Whatley make it a priority to be good environmental stewards of their fourth-generation family farm near
Odem, just 10 miles from the Texas Gulf Coast.

Jon and Kelly have financed farmland
and operating expenses with Texas Farm
Credit’s Robstown branch since 2013.
“We couldn’t do what we do without Texas
Farm Credit,” says Kelly, who manages
the farm’s bookkeeping and social media
accounts. “When we’ve needed to buy different equipment, such as a vertical tillage

“Yes, we want healthy soil
and clean water and air right
now and also for the next
generation,” Kelly says. “But
there’s a financial component,
too. We’re saving money and
fuel when we spend less time
tilling on a tractor, which
means less wear and tear on
our equipment.”

Kelly also appreciates another bonus of
conservation farming.
“When we first built our house on the
farm, no wildlife existed,” she says. “Since
we’ve shifted to our conservation practices,
we see squirrels, skunks, rabbits, coyotes
and all kinds of birds. I love it!”  SSR
23

70816 FCBT CENTERSPRD 1 6_30_2021

TexasFarmCredit.com | (800) 950-8563

We rise up, together
Over these past many months, we’ve all been
challenged. From an unprecedented pandemic
to extreme weather, the ag community has been
hit hard.
But in agriculture, we rise up. We grow. We
produce. And we create. In challenging times
like these, those in agriculture find a way.
It’s in difficulty, that opportunity can be found.
And the driving force of innovation is need.
You’ve persevered and invented new ways to
deliver smart ag practices that feed our nation,
conserve precious resources, and enhance the
rural lifestyle.
Members of the ag community have continued
to rise up and help each other. You’ve comforted
fellow neighbors. You’ve lent a hand, provided
a meal, shared an encouraging word or simply
given a hug.
That’s not new in rural communities or at Farm
Credit. This unifying spirit of teamwork and
common purpose are what make agriculture
special. It’s also the foundation of your rural
lending cooperative.
Your support has helped Texas Farm Credit continue to adapt and grow so we can turn around
and help others. This year, our Passion Forward

initiative contributed
$554,000 to various
causes, ranging from
agriculture programs
to helping children in
need. We’ve also adopted
technology that makes
doing business with us
even easier, streamlined operations by upgrading
our loan processing software, and further safeguarded stockholders’ information by advancing
our security software.
At Texas Farm Credit, we’re here for you. It is our
mission to support agriculture and rural communities by providing access to reliable and consistent credit. We’ve been financing innovation in
agriculture for generations. That won’t stop.
As an ag community, we’ll do what we’ve always
done. We’ll come together. And we’ll rise up.
Thank you for your hard work and generosity.
And thank you for continuing to trust Texas
Farm Credit with your ag lending needs.

Mark Miller
Chief Executive Officer
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Texas Farm Credit
Distributes $14.1 Million
to Stockholders

T

exas Farm Credit customers received cash back this
spring — the highest amount in the lender’s history
— for the 23rd year in a row.

The financing co-op distributed a record $14.1 million in
patronage dividends to its customers. About 4,000 checks
were mailed across its 100-county territory.
Patronage lowers borrowing costs by refunding a portion of
the interest customers paid on their loans the previous year.
On average, a Texas Farm Credit borrower who had a 5.0%
interest rate in 2020 effectively paid less than 4.0% as a
result of the April patronage dividend. The cooperative also
allocated another $7.0 million of its 2020 earnings to members for future distribution, which will decrease their borrowing costs even more.
“Each success reflects the confidence our customers have
in us. We remain grateful they chose us for their financing
needs,” said Mark Miller, Texas Farm Credit chief executive officer.
“Amid a tough year for many in agriculture, it was more
important than ever to reinforce one of our key priorities —
delivering the best customer experience. Texas Farm Credit
emerged as an even stronger cooperative, positioned to
create greater value for our customers.”
Texas Farm Credit’s earnings totaled $34.2 million in 2020,
a record year for net earnings. It exceeded the financial

TEXAS FARM CREDIT

projections in its business plan by more than $4.2 million.
The lending co-op finished the year with $1.6 billion in
assets and its highest new loan volume ever. Credit quality
remained strong, with 97.9% of loans classified as acceptable or special mention.
The more the cooperative earns, the more it returns to
borrowers through its patronage program. In 2020, the
rural lending co-op distributed $19.0 million in cash to
its customers. This included a portion of its 2019 earnings
in April, followed in December by earnings that had been
retained as capital in 2012 to fund growth.

A DAIRY REVIVAL
J

oe Knolle Jr. didn’t intend to launch a new business in the
middle of a pandemic.

For four years, he and his wife, Christina, had been hatching a
plan to add value to their South Texas Jersey dairy operation. Their
goal? To make and sell fresh Mexican-style cheese — queso fresco,
in Spanish — on their farm at Sandia, northwest of Corpus Christi.

Photos by Eddie Seal

Joe and Christina Knolle
stock their farm store
coolers with herb-flavored
cheeses. Windows, at rear,
look out on the processing
facility.

Fresh air and fresh cheese
attract customers to
Knolle Dairy Farms.

“People have been cooped up in the house for a year, and they’re
ready for some fresh air and a drive in the country,” says Knolle.
“They can buy fresh cheese and even watch it being made. The
kids get to run around and see baby calves. And people love to
take pictures of my cows out in the pasture.”

World’s largest Jersey herd

This is not the Knolle family’s first foray into the dairy products
But in January 2020 they had to cut production because of indusbusiness. Fifty years ago, Knolle Jersey Milk Products
try milk surpluses. Then COVID-19 hit, and
was a popular South Texas brand. Knolle milk was
their milk market dried up even more.
CHRISTINA AND JOE KNOLLE JR.
delivered door to door. Their cottage cheese, butter,
There was only one thing to do — fast-track their
cream and ice cream were sold in local stores, and
Knolle Dairy Farms
business plan and start making cheese, a move
they had regional distribution centers in Harlingen,
Sandia, Texas
supported by their lender, Texas Farm Credit.
Laredo and Victoria.

A destination for cheese lovers

As it turns out, the timing was good.

Texas Farm Credit finances the
dairy’s operating expenses.

Since their November launch, Knolle Dairy Farms has become
a day-trip destination for cheese lovers and families looking for
“agritainment.”
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Knolle Jersey cattle were respected internationally,
too. At one time, the herd numbered 8,000 cows —
the largest Jersey herd in the world. Established in
1928 by Knolle’s grandfather and great uncles, it was also one of the
best, often winning national shows.
LANDSCAPES

One of the last in South Texas
By 2005, when Knolle joined his father in the business, they
were milking 2,100 cows. But much of the state’s milk production and processing had moved to West Texas.
“We had some conversations about keeping the herd going,”
says Knolle. “We started doing more farming to cut feed costs.”
In 2012, the family sold most of their herd. Joe and Christina
downsized to a 300-cow operation — now one of the few dairy
farms in South Texas. But producing milk near the Gulf Coast
is tough when the product must travel 250 miles for processing,
Knolle explains.

The leap to value-added
“We knew we had a broken business model and had to do something to remain viable,” says Knolle, who has a degree in industrial distribution. “We decided the only way to control our milk
prices was to add value, by processing some milk ourselves.”
To do so, they required a lender who understood agriculture.
“We needed an advocate for what we wanted to do,” he says.
That’s why they approached Texas Farm Credit to
finance their operating expenses.
After extensive research, the couple set a
new focus — to produce fresh cheese for
the local market. Selling cheese on their
farm added an element of agritourism.
“As a dairy in South Texas, our greatest
liability is our location,” Knolle says. “We
decided to turn our liability into an asset by
making a product that wasn’t available here.”

Knolle Dairy Farms produces nine different flavors of fresh cheese plus curds.
Fifty years ago, the Knolle family sold milk in glass bottles, like the one pictured.

Product promotion
Traditional and social media helped spread the word that Knolle
dairy products are back in South Texas. Weekend
events at the farm started drawing visitors.
Customers volunteered to help. And
people began booking private tours.

“We decided the only way to
control our milk prices was
to add value, by processing
some milk ourselves.”
– Joe Knolle Jr.

A plan in motion

“Tours are important from the dairy
advocacy perspective,” says Knolle.

To teach visitors how to pair fresh
cheese with traditional cuisine, the
Knolles invite food trucks to the farm
on Saturdays to serve foods made with
their cheese. They’re also working with a specialty retailer to place their products in local stores.

When the pandemic struck, the couple had already started to
convert an existing barn into a processing facility and retail store.
Construction and product development shifted into overdrive. By
November, they were ready to market nine flavors of traditional
Mexican cheese — several infused with herbs and spices — and
fresh curds.

But on-farm sales remain the dairy’s bread and butter.

The Mexican-style cheeses are made in two to three days, 400
pounds per batch, and are best eaten fresh.

“We want to be a part of helping them reach that goal and
continue the family business for years to come,” says John Mayo,
relationship manager with Texas Farm Credit in Robstown.  JH

“In Mexico, the best food is made with regional fresh cheese. But
you can’t find that kind of cheese here,” says Knolle. “We want people in South Texas to taste the difference whole Jersey milk makes.”

“We want to be a local niche producer,” says Knolle. “We don’t
have aspirations to get too big.”
But big or small, the Knolles look forward to celebrating the dairy’s
100th anniversary in 2028, and Texas Farm Credit is eager to help.

Christina and Joe Knolle Jr., seen with calves
and nurse cows, continue to operate what was
once the world’s largest Jersey farm.

S U M M E R 2 0 21
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Texas Farm
Credit
Gives Back
to Local
Communities

T

hrough corporate giving and volunteerism, Texas Farm Credit has a
genuine passion for the communities

we serve. In 2017, our team launched Passion
Forward — a charitable initiative formed
in response to our board’s challenge to give
back 2% of our annual net income to local
philanthropic organizations.
Our Tyler team delivered lunch to two Tyler hospitals treating COVID19 patients as a show of appreciation for their efforts to combat the
coronavirus pandemic.

In 2020, our final donated percentage came
to 1.84%. Although slightly less than the 2%
goal, we’re still proud of this year’s employee
donations of time, money, and volunteerism
despite facing a global pandemic.
Our board has challenged us to meet the
2% give-back goal again in 2021. To ensure
we meet that goal, we’re continuing our
Employer Matching Gift program — allowing employees to donate their hard-earned
money to a charitable organization of their
choice. In turn, Texas Farm Credit will match

Kyle Luke, third from left, is the vice president of development and
communications at STCH Ministries. Joining him at the check presentation are, from left: Texas Farm Credit’s John Parker, chief information officer; Francesca Floyd, insurance administrator; Mark Miller,
chief executive officer; and Makenzie Wright and Thomas Jackson,
both relationship managers.

their donation dollar for dollar, up to $150.
Also, the co-op will continue to offer each
full-time employee 16 paid hours to devote
to charitable volunteerism.

TEXAS FARM CREDIT
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Youth Ag Video S

T

exas Farm Credit announced its Youth Ag Video Showcase winners and recipients
of the $20,000 cash pot prize.

The showcase encouraged local young people to submit a two- to three-minute video
spotlighting their agricultural project. Texas Farm Credit developed this contest to
support ag students when organizations canceled stock shows and other ag-related
events due to the coronavirus.
The entries were judged by an employee selection committee using the contest scorecard
located on the showcase webpage. The scorecard gave points for overall presentation,
creativity, design, content and organization.
Judging committee co-chairs Sarah Franklin and Jess Yeaman said, "The future of agriculture is bright! We were very impressed with the quality of videos we received, and
we are so proud of the youth. We wish them the best in all of their future endeavors and
encourage them to continue working hard."
By all indications, this inaugural contest was a success. In a survey sent to participants,
we captured this anonymous feedback: "I really enjoyed this opportunity! Thank y'all so
much for giving us 4-H and FFA members something to look forward to despite the current challenges." And another participant said, "This gave students a chance to advocate
for the industry we hold so dear while also showcasing our achievements!"

TEXAS FARM CREDIT
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o Showcase Winners
Junior division winners
GRAND CHAMPION: Bridger Ethridge
$2,500 prize + $1,250 donation
RESERVE GRAND CHAMPION: McKenzie Speer
$1,500 prize + $750 donation
3RD PLACE: Aiden Walker
$1,000 prize + $500 donation
4TH PLACE: Carlee Hoffmann
$750 prize + $350 donation
5TH PLACE: Avery Meredith
$500 prize + $250 donation
6TH PLACE: Olivia Trammell - $400 prize
7TH PLACE: Mason Meredith - $300 prize
8TH PLACE: Crista Zirkel - $200 prize

Senior division winners
GRAND CHAMPION: Amanda Hoffmann
$2,500 prize + $1,250 donation
RESERVE GRAND CHAMPION: Caleb Miller
$1,500 prize + $750 donation
3RD PLACE: Brooke Bimslager
$1,000 prize + $500 donation
4TH PLACE: Reed Thorn
$750 prize + $350 donation
5TH PLACE: Rylee Blacksher
$500 prize + $250 donation
6TH PLACE: Rachel Lewis - $400 prize
7TH PLACE: Sarah Beth Brittain - $300 prize
8TH PLACE: Brooke Mitcham - $200 prize
The donations listed above will be made to the 4-H club
or FFA chapter of the winner's choice.
The Youth Ag Video Showcase is part of Texas Farm
Credit's Passion Forward program, giving backing 2% of
our annual net income to local communities each year.

Junior division,
honorable mention
Harlie Bode
Dalli Cain
Cody Fry
Grace Fry
Daniella Garcia
Addison Granberry
Jana Justiss
Logan Knox
John Michael Martinez
Lilyanne Murphy
Mattie Muzny
Blaine Sipes
Jayden Taylor
Jordan Tigert
Melody Walker

Senior division,
honorable mention
Jamie Abbott
Amelia Balser
Mallory Dwyer
Faith Fry
Johnathon Goode
Avery Gowin
Kaylee Guy
Laural Renell Kraatz
Macie Mangus
JR Martinez
Bailey Mayer
Elida Miller
Jill Reding
JD Sartwelle IV
Raeley Thompson
Chesney Vogt
Benjamin Williams

TEXAS FARM CREDIT
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Know how to

stay secure
online

H

ere at Texas Farm Credit, we take your security
seriously. We go to great lengths to safeguard
your personal and financial information.

We encourage you to do the same when you do business and
manage your accounts online. So here are some tips for protecting your information and hard-earned dollars.

Use strong passwords
Cybercriminals can try to log in to your accounts by using
password-cracking programs or monitoring what you share
on social media.
Protect yourself with a unique password for every website or
account and change it often. The best passwords are hard to
guess, easy to remember, long and complex:
• Avoid using your birthday, pet’s name, dictionary words
and predictable passwords such as “qwerty” or “123456.”
• Start with a memorable phrase, then misspell the words or
just use the first letter of each.
• Use at least 10 characters.
• Use a variety of characters: uppercase and lowercase letters, numbers, and symbols

Use two-factor authentication
A strong password is good, but a second layer of defense is
better. When you log in to Ag Banking Online from a new
computer, for example, you have to enter a code sent to you
via text message or email.
Sign up for two-factor authentication whenever possible,
such as adding a personal identification number (PIN),
security questions, or fingerprint and face recognition.

Don’t use email to send sensitive information
Imagine what could happen if you emailed your tax return
to the wrong person. Email can be intercepted, so play it safe
and use a secure file transfer system.
At Texas Farm Credit, we have a couple of different secure
ways for customers to send files to us. For new loan applicants, we offer a secure portal where you can apply for a new
loan, upload and exchange documents with your relationship

TEXAS FARM CREDIT
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manager, and track the progress of your application. This
password protected portal uses the most advanced security
on the market today. For all other documents you can request
a ShareFile link to send information securely.

Think before you click
Unexpected emails, calls, or text messages that sound urgent
or enticing could be phishing attempts. Red flags include
asking you to share account information, transfer or “wire”
money, claim a prize, click on a link or open an attachment.
Responding or clicking could expose you to fraud, fake websites, and malicious software. So first verify the message’s
authenticity by calling. Use the number listed on the company’s legitimate website or your account statement.

Make payments.
Transfer funds.
Get billing statements.
Do this and more with
Ag Banking Online (ABOL)
— our free mobile banking service.

Be cautious on public Wi-Fi
Avoid using wireless internet at a coffee shop, store, or hotel
to shop online or log in to your bank account. Someone on
the same network could monitor what you’re doing.
Your best bet is to log on from the security of your home or
office. But here are some tips when you’re in a pinch:
• Turn off Wi-Fi on your mobile phone and use a cellular
signal. It’s slower but more secure.
• Use your smartphone as a mobile hot spot, then tether
your laptop or a mobile device to its Wi-Fi signal. Find
out how from your mobile carrier.

Follow more tips from the experts
Remember, online security starts with you. Make sure your
family members, employees, and others understand these
tips, too. Here are a few more for extra measure:
• Log out of websites and apps when your session is done.
Don’t just close the web browser.
• Install antivirus software on your computer and
mobile devices.
• Keep the software and operating systems on your phone
and computer up to date.
• Only visit web addresses that start with https: and display
a lock symbol. They use encryption to protect your data.

(800) 950-8563
TexasFarmCredit.com

TEXAS FARM CREDIT
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New Board
of Directors
Texas Farm Credit recently appointed three new members to serve on our board of directors.

Mark Reus

Mark Reus

Mr. Reus lives in Hondo, where he serves as the managing
partner for Reus Grain, LP, a family operation. The company
cleans and processes grains for bagging and bulk delivery to
wholesale and retail customers for deer and wildlife feeding.
Reus has been a member of our Farm Credit association's
board since August 2018 and serves on both the audit and
compensation committee.

Roxann Garvin
Mrs. Garvin is a third-generation farmer currently managing
her family's operation in Winnsboro. She and her husband run
a cow-calf operation and four breeder farms with Pilgrim's,
and maintain 800 acres for grazing and hay production. She
has been a member of our association's board since October
2019 and serves on the compensation committee.
Roxann Garvin

Chris Sparks
Mr. Sparks is a third-generation farmer and resides in
Harlingen. A partner in CJ Farms in Cameron County, he
farms cotton, grain sorghum, corn, and sesame. He also owns
and operates Briggs Coleman Seed Co., an independent seed
distributor for Pioneer. He currently serves as chair of the
Cameron County FSA (Farm Service Agency) board, a government agency serving all farmers, ranchers, and agricultural
partners with agricultural programs.
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T

exas Farm Credit offers loans and related services
for recreational property, rural homes, farms and
ranches, insurance services and hunting ranches.

TexasFarmCredit.com | 800.950.8563

